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PROJECT TITLE: COVID-19 Health Literacy: The School Leadership Survey 
 
CONTACT DETAILS: 
 
Wales: Dr Emily Marchant: E.K.Marchant@swansea.ac.uk  
 
We would like to invite you to take part in the COVID-19 School Leadership study, run by Swansea 
University and part of an international study. Before you decide whether or not to take part, please 
take the time to read the following information. If you decide to volunteer, we thank you for your 
participation. If you decide not to take part, there will be no disadvantage to you of any kind and we 
thank you for considering our request.   
 
Background to the study 
The consequences of the COVID-19 pandemic have greatly affected schools. Whilst research has 
been conducted examining the impact of the pandemic on pupils and teachers, there is a gap in 
evidence exploring the effects of the pandemic on headteachers and senior leadership figures within 
schools. Against this background, we are working on an international study with over 30 countries as 
part of the COVID Health Literacy network. We would like to invite you to participate in a survey for 
school headteachers and senior leadership staff (e.g. deputy headteacher) on work-related stress, 
the use of health-related information, and health and wellbeing in the context of the COVID-19 
pandemic. 
 
What will happen if I take part?  
If you agree to take part, we will ask you to sign a consent form agreeing to participate. The project 
will then involve you taking part in an online survey about you, your school, your working situation, 
school health promotion activities for pupils and staff, and information about the COVID-19 pandemic. 
The survey has been split up into two surveys; you can decide whether to complete the full survey or 
you can complete the second survey at another time that is convenient for you.  
 
Survey responses will be stored securely, and names removed and changed to a number so that you 
cannot be identified. We will also be asking for you to sign a form to link to your health records. This 
means that your name will be changed into a number and entered into an anonymous database. This 
is done by a trusted third party: the NHS Wales Informatics Service. Once in the anonymous database, 
numbers cannot be tracked back to your name. This database can be used to link to other records 
such as health records (e.g. GP and hospital records). You cannot be identified during this process and 
all linked data can only be looked at a group-level. This can help to inform stakeholders, such as those 
working in government, local authority or schools as to what support and help is most needed and 
most beneficial. 

The focus of our interest is your self-assessment and description of the current situation that you 
experience, meaning that there are no "right" or "wrong" answers. If you are unsure, simply tick the 
answer that applies most to you.  

Why has my school been invited?  
All schools in Wales have been selected to take part.  
 
Do I or my school have to take part?  
Participation in this research is entirely voluntary. If you decide to participate, you are reminded that 
you are free to withdraw at any time, without giving a reason and with no disadvantage to you or your 
school of any kind.  
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What are the possible benefits in taking part?  
By your participation, we aim to understand the impact of the pandemic on the working situation of 
headteachers and senior leadership staff across the UK. We will use group-level, anonymised results 
to make a report to share with stakeholders in education and to everyone that has taken part. We aim 
to promote the findings with stakeholders (e.g. Government) to best promote the workplace health 
and wellbeing of school leadership staff. We will also share anonymised survey responses to be 
integrated within the international study dataset. This ensures the situation of school leaders from 
Wales is used in global planning.  
 
What are the risks of participating in the study? 

The are no risks of participating in the study and this project has been approved by the Swansea 
University Medical School Research Ethics Committee, project reference number 2021-0043.  
 

What are your rights? 
You have a right to access your personal information, to object to the processing of your 
personal information, to rectify, to erase, to restrict and to port your personal information. 
Please visit the University Data Protection webpages for further information in relation to 
your rights.  
 
Any requests or objections should be made in writing to the University Data Protection 
Officer:- 
 
University Compliance Officer (FOI/DP) 
Vice-Chancellor’s Office 
Swansea University 
Singleton Park 
Swansea 
SA2 8PP 
Email: dataprotection@swansea.ac.uk   
 
How to make a complaint 
If you are unhappy with the way in which your personal data has been processed, you may 
in the first instance contact the University Data Protection Officer using the contact details 
above.  
 
If you remain dissatisfied, then you have the right to apply directly to the Information 
Commissioner for a decision. The Information Commissioner can be contacted at: - 
 
Information Commissioner’s Office, 
Wycliffe House, 
Water Lane, 
Wilmslow, 
Cheshire, 
SK9 5AF 
www.ico.org.uk   
 
What if I have other questions? 
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If you have further questions about this study, please do not hesitate to contact us: 
 
Dr Emily Marchant 
Swansea University Medical School 
E.K.Marchant@swansea.ac.uk 
 

Professor Sinead Brophy  
Swansea University Medical School 
S.Brophy@swansea.ac.uk  

 
 
Will my data be kept confidential?  
All information collected will be kept private and confidential. We will remove all identifiable 
information and you will be given a unique identifier and school identifier to ensure anonymity. The 
data will be looked at by responsible researchers at Swansea University (details above) and will be 
kept on password protected computers.  
 
What will happen to the results of the research study?  
The anonymised results will be shared as a group-level report, published in recognised journals and 
also presented at conferences. 
 
 

THANK YOU 

 


